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Objective: This class reviews some of the best Bright Ideas published in ASCnetôs Tool 
ñThe Fast Track Guide to Getting the Most out of TAMò. In this class we will focus on 
how agencies are using the tools TAM provides. The topics of discussion will include: 

 Tips and Ideas for organizing defaults such as Activities, Attachments, and 
Document Setup 

 Tips and Ideas for improving day to day workflow. This will include various 
aspects of servicing including Detail Screens, ACORD forms, Transactions, and 
Attachments. 

 Tips and Ideas for customizing field usage. 
 
Assumptions:  This seminar is based on the following 

TAM Version 10.x 
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Bright Ideas for Defaults  & Setup Issues 
Fast Track Task  Bright Idea  Notes  

Adding a company  

 

 

Setting Company 
Comm ission Defaults  
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Fast Track Task  Bright Idea  Notes  

Adding Company Additional 

Addresses  

 

 

Adding a Lienholder  
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Fast Track Task  Bright Idea  Notes  

Setting Activity File Defaults  

 

 

Installing Policy Types  
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Fast Track Task  Bright Idea  Notes  

Optimizing Field Defaults  

 

 

Setting A CORD Form 
Defaults  
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Fast Track Task  Bright Idea  Notes  

Creating Prefilled Forms  

 

 

Creating Formletters  
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Bright Ideas for Day to Day Workflow  
Fast Track Task  Bright Idea  Notes  

Adding a Prospect  

 

 

Adding a Prospect Policy 

Detail  
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Fast Track Task  Bright Idea  Notes  

Moving a Prospect to 

Customer  

 

 

Adding a Customer  
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Fast Track Task  Bright Idea  Notes  

Adding a Policy/Billing 
Screen  

 

 

Issuing a Summary of 

Insurance  
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Fast Trac k Task  Bright Idea  Notes  

Completing Acord 

Applications  

 

 

Printing Applications  
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Fast Track Task  Bright Idea  Notes  

Creating Titled Certificate 

Templates  

 

 

Adding Holders to Existing 
Certificate Templates  
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Fast Track Task  Bright Idea  Note s 

Completing a Personal Auto 

Change Request  

 

 

Closing an Activity  

 

 

 



TAM BRIGHT IDEAS from the Fast Track Guide 

 

September, 2008 
 15 

 

 

 
Fast Track Task  Bright Idea  Notes  

Adding a Contact  

 

 

Adding a Note  
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Fast Track Task  Bright Idea  Notes  

Adding a General 

Transaction  

 

 

Adding a General 

Transaction  

 

 

 


